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Where there’s Wilbur,
there’s a way.
We’re the leaders in conquering everyday disruption, wherever it arises. 

Whether it’s insurance claims, repairs, maintenance, or any other disruption, Wilbur gets your customers 
back to normal faster. Our suite of flexible, modular and connectable platforms help you connect 
the dots earlier to find the right solution - delivering better outcomes for everyone, at scale.

Built from over 20 years of on-the-ground experience, Wilbur empowers you to plan, capture, administrate 
and manage any disruption to minimise the inevitable knock-on effects. 

For the seen and the unforeseen. For the predictable and the unpredictable. Where there’s Wilbur, there’s a way.
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Connected.
We see a world of empowerment through collaboration. Wilbur connects you to a 

marketplace of best-in-class suppliers, technologies and solutions that get your customers 
back to normal faster. Through Wilbur’s fast integration and easy configurability, create the 

workflows that work for you regardless of your core platform.



Modular.
Customer experience breaks down through the application of disparate, disconnected 

technologies deployed to fix individual problems and gaps. Wilbur minimises these risks 
with our modular and connectable cloud-based platforms and solutions. Whether you 

need one, some or all of our suite, Wilbur helps you solve disruption faster. 



Flexible.
Today’s world demands flexibility – your business model can change at short notice and 

you need a partner that thrives on agility to help you adapt. With fast and easy integration 
to your core platforms and bespoke commercial models for any business type, Wilbur’s 

cloud-based platforms give you complete flexibility to solve any disruption. 



Innovation
never rests.

Wilbur Wright and his brother Orville were two self-taught engineers who along 
with their sister Katharine, dared to look beyond the horizon and dream of 
something bigger. Through countless setbacks it was only their persistence, 
determination and experience after each demoralising failure that helped them 
launch the first powered airplane flight in 1903.

Inspired by the Wright family, Wilbur is relentless in finding innovative solutions 
that conquer everyday disruption – solutions for the future, inspired by the past. 
It’s in this tradition that we continue the fight for ease, simplicity and connection – 
one small step at a time.

Because for Wilbur…
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